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WebMail User’s Guide

(Linux Version 2.0)
Advanced Internet Technologies, Inc.
July 1, 2005

Search All Your Favorite Engines from a Single Source with tyBit!!!
(Download Now)

Revision History: This is version 2.0 of the WebMail User’s Guide for Linux. All updates to
this document will be noted below.

Version 1.0 This version has base file management tools through a browser based
interface.
Version 2.0 This interface has several features that were added.
[0 Configurable skins for different color schemes that users can
customize.
[l Additional notes can be kept in the webmail installation for
different pieces of information.
[1 A new address book feature has been added.
[1 An online calendar feature has been added.

Preface:
This document is the user’'s manual for the WebMail offered by AIT to all Linux web
hosting customers. This application can be installed for all domains on a fully
managed web hosting account through the SMT.

Target Audience:
AIT Customers
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Install WebMail

This feature enables the user to access email from a web browser. To use this function, the
POP email account must exist on the server. See Add Email Accounts located in the SMT
4.1 User's Guide (Linux Version) to add the account if it does not exist.

To install this feature or upgrade your current version of WebMail, complete the form
displayed in Figure 1-1 below:

(The form is locate in within your cpanel, under >Web Services > Add > Install Webmail for
virtual host)

A Server Management Tool - Microsoft Internet Explorer

[ e
Back Skop Refresh Home Search Favorites Histary rlail Print

File Edit Vew Favorites Tools Help

Server Info

Bandwidth

> Web Services > Add

WebMail Installation o
Flaazs fill in the farm to the left
to install Webmail. The full path ta
the domain plus the directory to
Customer Consale install popmail must be entered

Directory:
YWeb Services

Add
Manage

Main Menu

Customer Care Center Domain Name: helpyou.cam -

:
V=

Reset Form ] [ InstallPOP

hail Services
FTP Services
Additional Services

d <l

&) & Internet
Figure 1-1

e Domain Name - This will select the domain for installation and install Webmail
within the home directory for the domain.

o Directory - The directory is the location to install the WebMail application. This will
create the directory in which Webmail will be installed. Example, if you supply the
directory name of onlinemail, the url to access Webmail will be
http://yourdomain.com/onlinemail
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Server Manageme ool - Microsoft Internet Explorer
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Back Skop Refresh Home Search Favorites Histary il Print

File Edit ‘iew Favorites Tools Help
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Bandwidth

Server Info

> Web Services > Add

Results

Iain Menu

Customer Care Center wehmail was successfully installed
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Customer Console
Web Services

Add
Manage

ail Services
FTP Services
Additional Services

FEE|

€] Dane 4 Internet

Figure 1-2
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Using WebMail

Once an email account is created on the server, this will be the interface to log in and check
the email. The link for access is http://domain_name.com/webmail (directory name being
what you specified is at the time of installation).

22 POPMail 2.2 - Microsoft Internet Explorer,

N " — e Iy - = B
O . © =] El W pe W A5 = = ,','
Back Skop Refresh Home Search Favorites Histary il Print h

File Edit ‘iew Favorites Tools Help

Server: helpyou.com
Part: 110
Password: |

€] Dane 4 Internet
Figure 1-3

The log in information is the email address such as Email_Name@domain_name.com, the
username such as Email_Name and the password of the corresponding email account.

Once the user has successfully logged in, these are the options available with WebMail.
Figure 1-4 is the default screen.
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Check Mail - This button will allow the user to check his email.

Send a Message - Allows the user to send a new email message.

Address Book - The user can add, delete, or modify the entries within the
address book and allows the user to send a new email message to any stored
entry.

3
>

Help - This will allow user to access the User Manual.

Calendar - This will allow users to store important dates.

Notes — This will allow the user to add notes to his email account

i

Configure Options - Allows the user to change where the buttons are
displayed, change the mail signature stamp, and the header size.

g

Logout - Ends the session of for the user logged in WebMail.
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[ =
l' = Check Mail

This is where a user can check to see if he has any new messages and view any old
email messages.

2 http:{fhelpyou.com - POPMail 2.2 - Microsoft Internet Explorer
0 ) B El @ P & O = ™
- e
Back Farward Stop Refresh Home Search Favorites Histary Mail Print

File Edit View Favorites Tools  Help

Folder: [ Inbox ]
Pages: 1

There are no new messages,

POPMail 2.2

@ Done | | | | 4 Inkernet
Figure 1-4
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L

Send a Message

This is where the user can send an email. The user can add input into the fields listed in
Figure 1-5 below.

2} http:/ fviasites.com - POPMail 2.2 - Microsoft Internet Explorer = x|
Eile Edit ew Favorites Tools Help | #
o/ . 3 o o»
@Batk - O - @ @ {b | psaarch .. Favorites @‘ 8' QP B - ﬁ ‘ﬂ Links
Folder: [ Inbox ] [something]
Pages: 1
There are no new messages,
To: | ait
CC: | AIT
BCC: I
Firoms [iallen@jallen.viasites .com
Priority: Mormal -
OrEms) I Read notification I Receive notification
I Save message to | something 'I
Attachrnent: | s
Subject: I
Message: ;I
Ia Done & Internst

Figure 1-5

e From - This is the current email account logged in.
e To - This is whom the email is intended.
e CC - This is Carbon Copy, which sends the same email to a different address.

e BCC - This is the Blind Carbon Copy, which hides other email address the email is sent

¢ Attachment - This is where the user can clip on a file to send along with the email.
e Subject - This is a quick summary of the topic of the email.
e Message - This contains the body of the email.



Page 9 of 18 WebMail User’s Guide (Linux Version)

After the email has been sent, the user will receive the following screen (Figure 1-6) as a
confirmation that the email was sent.

asites.com - POPMail 2.2 - Microsoft Internet Explorer =] x|
File Edit Wew Favorites Tools Help | #
»
Qo © ) 8 | s S @ - L0 LE B
Folder: [ Inbox ] [something]
Pages: 1
There are no new messages,
The message has been sent to:
test@test.cam
|&] pore T T o rkernet

Figure 1-6
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Address Book

£} http:/ /viasites.com - POPMail 2.2 - Microsoft Internet Explorer =121

File Edit Wew Favorites Tools Help |#

O O K& Gl fmw @ 30 B B

Folder: [ Inbox ] [something]
Pages: 1

Links ™

There are no new messages,

Marne: I Group: I

E-rnail: I
Group m
Delete Name E-mail Group Edit

u ait ait@yourhelp.com Edit

Remave

| €] pane L B B B
Figure 1-7
This allows the user to add entries or modify the email account’s address book.

The Address Book holds a list of the Names and Email Accounts of correspondence. Instead
of having to remember people and their email addresses, the user can create a list of these.

Group - This will allow the user to setup groups of emails. For example you can setup a
group name ‘Family’ a list all the email address from your family members.

Remove - Removes an entry from the Address Book by checking the box and clicking
‘remove’.

Edit - This allows the user to update an entry by changing either the name or the email
address.
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To add an email address in the Address book you will first need to setup a ‘Group’ for
example ‘family’. Then you will be able to add email address to the family group.

- Help

This option will link you to the online user manual.

B ) calendar

This feature will give you the option to set important dates and appointments.

/2 http:/ fviasites.com - POPMail 2.2 - Microsoft Internet Explorer = x|
File Edit “iew Favorites Tools  Help | #
Qi - © - [ &) ()] Pt v @3- 2 B- L B ot ™
Folder: [ Inbox ] [something]
Pages: 1
There are no new messages,
Morth =] [vear < August 2005 >
J to Dat g
_dumptoDate | [ sur)[ mer][ Tuel[ wed[ Th| Fril [ =]
G Tasky | 01 02 03 04 05 06
ListAllEvens o7 08 09 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31
’_,_,_,_,_ & Internst

Figure 1-8
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/ Notes

This feature will allow you to write notes.

2} http:/ fviasites.com - POPMail 2.2 - Microsoft Internet Explorer =18l x]

Eile Edit ew Favorites Tools Help |#

ot - O - ¥ B | Lo Sgroos @] 3 0 B - L 3

Folder: [ Inbox ] [something]
Pages: 1

Links

There are no new messages,

Notes

New Note

B T —

Figure 1-9
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/ Configure Options

Within here you will be able to set the following Preferences:

Language: You have the option to select different languages.

asites.com - POPMail 2.2 - Microsoft Internet Explorer = x|
Eile Edit ew Favorites Tools Help | #

Q- © - X &) (| D Sprorts @) (30 B - L@ B

Folder: [ Inbox ] [something]
Pages: 1

Links

There are no new messages,

Language: Iengllsh - ‘ Zelect your language.
Style;
Log out:

dutch Zelect your prefered stylesheet,

french
german conds
hungarian

Enter a value after you wich you will be logged out,

Msg List: italian bssages Enter number of messages per page.

portuguese
Subject lenght: |frussian Mumber of character displayed in the subject line.

spanl_sh
SMTP Server; ||swedish = Outgoing mail server,

reek
Signature: | | The signature will be added under each message.
Folder: <omething I Create folder by writing each foldername per line.
Mo spaces allowed!
[

[&Toeme T e
Figure 1-10
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Style: This option will allow you to set the background color from light blue to standard.

iasites.com - POPMail 2.2 - Microsoft Internet Explorer = x|
File Edit “iew Favorites Tools  Help | ,#
. . T D o »
@ Back - @ . Ia @ \{b | p Search ¢ Favorites @ ‘ @ =] H - ﬂ .ﬁ Links
Folder: [ Inbox ] [something]
Pages: 1
There are no new messages,
Language: Ienglish - ‘ Select your language.
|Sty|e: ||Ii ‘ Select your prefered stylesheet,
Log out: F ‘ Enter a value after you wich you will be logged out.
|Msg List: ||5El Massages ‘ Enter number of messages per page.
|Sub]ect lenght: || ‘ Number of character displaved in the subject line.
|SMTP Server: ||Jallen.v|as|tss.cum ‘ Qutgaing rmail server,
Signature: | | The signature will be added under each message.
E
Falder: samething = Create folder by writing each foldername per line.
Mo spaces allowed!
& Internst

Figure 1-11
Log out: This option will allow you to set the amount seconds before you are
automatically logged off.

Message List: This feature will allow you to set the amount of messages you will like to
view per page.

Subject Length: This option will allow you to set the length of the subject line.
SMTP Server: This feature will allow you to select the outgoing mail server.
Signature: The signature will be added under each message

Folder: The option will allow you to set up different folders.



Page 15 of 18 WebMail User’s Guide (Linux Version)

|
m Logout

Once the user is finished with WebMail, click on the logout link to finish your session.
Figure 1-13 will indicate that the user has logged out of the WebMail interface.

2} http:/ fviasites.com - POPMail 2.2 - Microsoft Internet Explorer = x|
Eile Edit ew Favorites Tools Help | a'
@Batk - Q - D @ ;h | psaarch *Favnrites @ D’rz' :‘\; - - _J ﬂ .ﬁ Links
You are now logged out.
Click here to re-enter,
|
€] Done ’_,_,_,_,_ & Internst

Figure 1-12
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Troubleshooting

Why does it give an Internal Server Error when trying to access WebMail?

This is due to several known causes. However, to correct this, please re-install the WebMail
from the Server Management Tool as this will replace the scripts in the Directory.

M 500 Internal Server Error - Microsoft Internet Explorer EEX
File Edit View Favorites Tools Help "
eBadc @ e v d @ 7;‘1 /_-\JSean:h ‘\:1‘\'/ Favorites @Med\a {‘3 o'hd fi= ﬂ 4] ﬁ @!S ﬁ
Address |ﬁj http:ffnwagner. viasites. comwebmailcgi40 flogin.pl V| Go Llinks

Internal Server Error

The server encountered an internal error or misconfiguration and was unable to complete vour request.

Please contact the server administrator, webmaster@viasites.com and inform them of the time the error occurred, and anything you might have done that may have

caused the error.

More information about this error may be available in the server error log.

Apache/I.3.29 Server at nwagner.viasites.com Port 80

@ Done  Internet

Figure 2-1

Why does it give a 404 Not Found error when trying to access WebMail?

This is caused by the Directory name not matching the URL. The directory is popmail and
the url is http://yourdomain.com/mail.

If the user is unsure of the URL for the WebMail interface, try using alternatives of the
Directory, http://domainname/webmail or http://domainname/Webmail.
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) HTTP 404 Not Found - Microsoft Internet Explorer

File Edit View Favorites Tools Help a.

@ The page cannot be found

The page you are looking for might have been removed, had its
name changed, or is temporarily unavailable.

Please try the following:

# If you typed the page address in the Address bar, make
sure that it is spelled correctly.

# Open the nwaaner.viasites.com home page, and then look

for links to the information you want.

Click the % Back button to try another link.

Click @ Search to look for information on the Internet.

HTTP 404 - File not found
Internet Explorer

@ Done  Internet
Figure 2-2
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Why does it give a blank page when I attempt to login?

This is due to one of three reasons.

1.
2.
3.

The email account is not created on the server.

The Username was mistyped.
The Password was incorrect. Please check the spelling of the Username and/or

Password.

Alternately, log in to the Server Management Tool and verify the email account within the

Email Services section.

/3 POPMail 2.2 - Microsoft Internet Explorer B [m]
File View Favorites  Tools  Help | .:!l
Q- O H B 5| s Jyroes @3- 2 @ - T H B
Address I@ htkp: f fviasites. comfwebmailtestfindex. php j Go | Links **
El

=<

NI

l_ l_ l_ l_ l_ |4 nternet

|@ Dane
Figure 2-3



